Purchasing Terms and Conditions
These terms and conditions of sale apply to all orders received. By placing an order you are deemed to have accepted these terms and conditions of
sale. (Terms and Conditions are subject to change and therefore you are advised to print a copy of these terms at the time of ordering.)
Purchasing
To purchase items, please print an order form and send to the address detailed below together with the correct payment. A maximum of 5 items per
order form may be placed without prior consent. Your order is an offer to buy the goods on these terms and conditions of sale.
The supply of goods is subject to availability. Whilst we always try to inform you if any goods are unavailable before you place an order, we cannot
always do this. If this happens you will be informed by email and refunded for any unfuffilled items.
Prices
All'prices of goods available are quoted and charged in sterling. VAT is not charged at present. Prices remain unchanged, with the exception of any
unexpected price or VAT changes.
Forms of Payment
Currently we can only accept payment by cheque or postal order. Cheques should be made payable to ‘Headway Essex'. Itis not recommended to
send cash in the post.
Delivery
Orders will normally be dispatched free of charge within 28 working days from receipt of your order, via Royal Mail (standard delivery).
Collection can be made in person, by prior appointment. Please contact to arrange.
Sorry but we are currently unable to deliver outside of the UK. We are looking at possible options to enable us to do this in the future.
Cancellations and Refunds
With all sales, if it is necessary to cancel your order, please contact us as soon as possible by phone or email headed up “Order Cancellation”. If goods
have already been dispatched a charge may be incurred.
Your right to cancel does not apply:-
o Togoods you have used and which are therefore not in a saleable condition.
o Toall goods or services, if you are acting in the course of business.
You have a statutory right to cancel your order by notifying us in writing within 7 working days of delivery.
If you have received your goods and need to cancel your order and claim a refund, write to us at the “returns address” below within 7 working days from
delivery, heading your letter “Order Cancellation” and send the goods back, in a saleable condition.
A ‘working day’ is any day which is not a weekend or a bank holiday.
We will refund the purchase price to you within 30 days of your cancellation notice. You are responsible for the costs of returning the goods and this
cannot be refunded.
Please note that we are unable to cancel any orders after the 7 working day period unless the goods are faulty (see ‘Faulty Goods’ below). Your right to
cancel is separate from other statutory rights you may have.
Faulty Goods
If any goods ordered from us are faulty, please return them to the address below as soon as possible, securely packaged. If we find that the goods are
faulty, and you have retuned them within a reasonable period, we will refund the purchase price and your postage costs for retuming the goods
(standard delivery). This refund policy does not affect your statutory rights.
Replacement Goods
Whilst every effort will be made to replace goods, it must be noted that due to the limited nature of some of the goods supplied, we cannot guarantee to
replace any returned items.
Returns Address
The address for returning faulty or cancelled goods is: Headway Essex, Town Office, 58b Head Street, Colchester, CO1 1PB
Liability
Headway Essex shall not be liable if we are unable to carry out our obligations (including any delays) due to any circumstances beyond our reasonable
control.
Re-sale of Products
The products sold on this site raise money for Headway Essex and are not intended for commercial re-sale. Under charity fundraising laws, commercial
organisations may not re-sell the products to the general public without the permission of Headway Essex.
Governing Law and Jurisdiction
The terms and conditions of sale shall be governed by and enforced in accordance with the laws of England and Wales. Headway Essex and you both
agree to submit to the non-exclusive jurisdiction of the courts of England and Wales.
Details and Address
Headway Essex, registered charity 1008807 (England and Wales).
Headway Essex, Town Office, 58b Head Street, Colchester, CO1 1PB
For any queries or complaints about goods or services ordered through Headway Essex, please contact us at
Phone: 01206 547616 Email: campaign@headwayessex.org.uk

Exclusive to Headway Essex

Headway Essex caring for people with brain injury
www.headwayessex.org.uk




Men’s T Shirt
Black shirt with white print. Men’s T-Shirt. Classic men'’s fit, fine gauge 100%

Organic cotton. The Ultimate Ethical T-shirt: FairWear, Climate Neutral®.
Certified by the Soil Association, FairWear Foundation and the Carbon Trust.

Women's T Shirt
Black shirt with white print. Slim-Fit Women’s T-Shirt, fine gauge 100% Organic

cotton. The Ultimate Ethical T-shirt: FairWear, Climate Neutral®.
Certified by the Soil Association, FairWear Foundation and the Carbon Trust.

The Dream with David Pillowcase!
White with black print. Easy iron blend of combined cotton with polyester.

Size Guide - Chest Size (inches)

S M L XL XXL
Men’s 37-39 40-42 42-44 45-47 48-50

Women’s| 30-32 32-34 34-36 36-38 N/A

To receive your merchandise please complete and
return with your cheque made payable to Headway Essex to:
Headway Essex, 58b Head Street, Colchester, Essex, CO1 1PB

Telephone: 01206 547616
Email: campaign@headwayessex.org.uk
Charity Registration Number. 1008807

Free Delivery!
Please allow 30 days for delivery
Minimum packing used to protect the environment

By sending us this order form you are confirming that you have read and agreed to the
Terms & Conditions overleaf.

OVERSEAS ORDERS

Regrettably Headway Essex cannot accept overseas orders for T-Shirts &

Please keep checking our website for updates.
www.headwayessex.org.uk

Pillowcases at present but we are working hard to be able to in the future.

David Tennant Merchandise Order Form

Postcode (Please COMPIELE) .....ooeeeeeeeeiieiiee et

TEIEPNONE NO. et st ere e st e sae e

[0 0 F= 11 TSR
| would like ...... T-shirt/s at £22 each £
Please select size/s by ticking box below.
Please view size guide opposite.
S M L XL XXL
Men's
Women's
| would like ....... Pillowcase/s at of £10 each f

(one pillowcase in a pack)

o

DELIVERY FREE 00.00

| would like to make a donation of £......... £

I confirm | am a UK tax payer and would like Headway Essex to claim
Gift Aid on my donation (please tick) [ ]

Total enclosed £

| enclose my cheque payable to: Headway Essex



